Health and Wellbeing Services for people from Black and Minority Ethnic Communities 2019

 Health and Wellbeing Services in Cardiff and the Vale of Glamorgan
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Index of Agencies
· Advocacy Support Cymru

· Alzheimer’s Society
· Cruse (Bereavement Care)

· CCAWs
· Diverse Cymru

· Marie Curie 
· The Mentor Ring
Please note this is not an inclusive list - for other services please
See Directory of Mental Health Services in Cardiff and the Vale of Glamorgan on www.cavamh.org.uk Tel: 029 20222000
or visit  DEWIS- www.dewis.wales
This leaflet has been produced by Cardiff and Vale Mental Health Forum Black and Minority Ethnic Group
Contact c/o cavamh: 029 2022 2000
linda@cavamh.org.uk
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Advocacy Support Cymru

Independent Mental Health Advocacy (IMHA)

Type of Organisation:  Charity No: 07524059 
Area: - Cardiff and the Vale of Glamorgan

Aims & Objectives

Provide a Free Independent and Confidential Mental Health Advocacy Service
Service 

You can request the support of a mental health advocate who can support you with:
· Understanding your legal rights

· Medication and care

· Ward rounds

· Leave and discharge

· Complaints and Compliments

· Care plan meetings 

· Seeing your medical records

· Talking to medical staff

· Any other concerns 
Due to the wide range of ethnicities we work with, we engage interpreters and translators when need arises.
Access

You can access Independent Mental Health Advocacy if you are:

· Detained in hospital under the Mental Health Act (except sections 135 &136)

· Subject to a Community Treatment Order or Guardianship

· A Conditionally Discharged Restricted Patient

· Being considered for ECT or neurosurgery

· Informal in-patient in hospital or registered establishment, being treated or assessed for mental condition 

· In the community being supported by secondary mental health services
Contact  

Advocacy Support Cymru

Charterhouse 1

Links Business Park

Fortran Road

St Mellons

Cardiff

CF3 0LT

Tel: 029 2054 0444

Fax: 029 2073 5620
Email: info@ascymru.org.uk
www.ascymru.org.uk
Alzheimer’s Society
Type of Organisation:  Charity No: 296645 

Area: - Cardiff, the Vale of Glamorgan and Merthyr  
Aims & Objectives

Providing free Independent and Confidential Services for people affected by any type of Dementia. 
Services 
· Activities and Social Groups 

· Advocacy 
· Carers Support
· Day Care 

· Information Support and Advice 

· Support in the Community 

Support will be provided to people who have access or other individual needs so that they can use all our services.

Access
We welcome:
· Self-referrals

· Community referrals 

· Referrals from statutory services and agencies 
Contact  

Alzheimer’s Society 
Oldwell Court, 
Ty Gwen Road,
Cardiff 
CF23 5DA
Tel: 02920 434960
Email: cardiffandvale@alzheimers.org.uk
CCAWS – Community Care and Wellbeing Service
Charity Number: 1177025

Area: Cardiff and Nationwide

Aim: We are a mental health and wellbeing charity delivering support services across diverse communities.

Service

Counselling

We offer six free counselling sessions during which we will equip you with self-care skills you need going forward.

If you think you would benefit from further sessions, we ask for a small contribution of £10 per appointment to help us cover the cost of providing the service.

Befriending

Befriending is a free support service that offers companionship to lonely or isolated people in need.

Advocacy

Our free advocacy service can help you to access information and make informed decisions about your life.

Support Groups 

We facilitate two support groups (Men’s Group and Women’s Group) where you can meet new people, enjoy refreshments and go on trips.

Volunteer

Want to give the gift of time to your community. Can you spare two hours a week to help someone in need?

Access: Contact us on 02920 345 294

Contact: 
CCAWS


62 Whitchurch Rd,

Cardiff.

CF14 3LX

Tel: 02920 345 294

Email: info@ccaws.org.uk
Website: www.ccaws.org.uk
Cruse - Cardiff and Vale

Third sector- bereavement support

Covers: - Cardiff and Vale of Glamorgan

Aims & Objectives

Cruse Bereavement Care promotes the well-being of bereaved people and enables anyone bereaved by death to understand their grief and cope with their loss.

Summary of Service Offered

· One to one and group support locally

· Friendship groups locally

· Leaflets 

· National website for children and young people

· National website for advice on bereavement and coping with it.  

Waiting list/ Process for supporting people waiting

There is currently a waiting list, however an assessment identifies people who need support quickly and it is possible to bypass the waiting list.  People who are on the waiting list are contacted to check how they are and to advise on the anticipated length of the wait

Evidence base

All volunteers supporting bereaved people are trained using an accredited training programme, they are supervised and there are monitoring systems and feedback in place
Access Arrangements

A referral line is available on Wednesday and Friday between 10 and 12, outside these hours there is an answerphone and people will be contacted when volunteers are available

It is also possible to email the office and volunteers will ring to take the referral

Referrals are taken from statutory agencies, however the client will be assessed personally by phone or by pre-arranged appointment

There is a national website for children to access

Contact 
Referral  Line : 029 2022 6166
Email : cardiff@cruse.org.uk
43 Charles St., Cardiff CF10 2GB

Children and Young People Website: www.hopeagain.org.uk
National website: www.cruse.org.uk 

Diverse Cymru
BME Mental Health Project 

Charity: 1142159 - All Wales Equality Organisation
Areas: Cardiff & Vale (BME Adult Mental Health project)

BME Youths – Cardiff, Newport, Swansea and Wrexham

BME Dementia Project – Cardiff, Newport, Swansea and Wrexham

BME Mental Health Policy – all Wales
Aims & Objectives
· Provision: To deliver services that reduce inequality and increase independence

· Promotion: Increasing awareness of equality issues

· Participation: Enabling people affected by inequality to engage and speak for themselves

· Inspiring action: Motivating people to take action against inequality

Service

The BME Mental Health Project is the specific project set up for BME adults and all the projects listed below are specifically designed for all the protected categories including the above.
Diverse Cymru services include: 

Direct payments, Managed banking, Personal Assistant training, (West Wales only), Befriending (for BME mental health clients), BME mental health services for adults (including BME dementia)  and youths, BME Mental Health Policy, Citizen engagement, Volunteering, Training/awareness raising, Advice and Advocacy (the Vale only), Consultancy, Equality Impact assessments, Campaigning, Lobbying, Conducting and disseminating research, Information & Communications, Policy & Planning.  Diverse Cymru is also a Hate Crime Reporting Centre.
Languages spoken: English, Welsh, Arabic, Farsi, Hindi, Urdu and Punjabi
Access 

Through referrals via a referral form – for the BME Mental Health Project, people are usually referred by health professionals, Social Workers, CPN, OT, CMHT’s or other mental health projects. 
Ring or email for a Referral form.
Telephone to make an appointment to speak to a specific Advisor for all other projects
Contact  

Samira - BME Mental Health Support Manager, samira.salter@diverse.cymru  or 
Edna – BME Mental Health Support Worker, edna.esprit@diverse.cymru
Zahrah – BME Mental Health Youth Co-ordinator

Zahrah.bashir@diverse.cymru
Suzanne – BME Mental Health Manager (Policy)

Suzanne.duval@diverse.cymru
Suzanne – BME Dementia Project

Suzanne.duval@diverse.cymru
Sarah – Volunteer, Engagement and Peer Support Co-ordinator 

sarah@diverse.cymru
Dawn – Advice & Advocacy Manager (the Vale only) 

Dawn.ashton@diverse.cymru
Ele – Policy Manager

Ele.hicks@diverse.cymru
Joe – Research Officer

Joe.stockley@diverse.cymru
Shelagh – Citizen Engagement Officer

Shelagh.maher@diverse.cymru
Diverse Cymru, Third Floor, Alexandra House, 307- 315 Cowbridge Road East, Canton, Cardiff CF5 1JD

Tel 029 20368888                Minicom  029 20368887

www.diversecymru.org.uk
www.facebook.com/DiverseCymru     Twitter.com/DiverseCymru

Marie Curie 
Improving Access to Palliative Care Services 

Registered Charity 
Area: Cardiff and the Vale and wider area
Aims & Objectives
Marie Curie – Improving care and support for people with diverse needs

Marie Curie can help you improve your quality of life if you are living with any terminal illness, and can provide care and support to meet your specific needs. All our services are free of charge. We offer expert care, guidance and support to help people get the most from the time they have left. 

The Marie Curie Hospice at Home Service is available any time, any day of the week in Cardiff and the Vale.  Our service is locally co-ordinated by a Marie Curie Senior Nurse, and care is provided by a team of Marie Curie Nurses and Healthcare Assistants skilled in caring for people with end of life care needs.

A Marie Curie Senior Nurse works closely with patients, their families, local district nurses and other care professionals, to assess and plan the care each patient needs.  As our nursing team is available 24/7, this may include a combination of day, evening and overnight nursing care, all provided in the comfort of the patient’s home, or care home.  

Our Cardiff and the Vale Hospice is located in Penarth by the sea, with wonderful views overlooking the Bristol Channel. We provide a peaceful and welcoming environment, offering specialist care and support, in a friendly, welcoming environment, for people living with a terminal illness and their loved ones.  

-
Our support line is a confidential helpline for anyone who has questions, needs support or just wants to talk – 0800 090 2309.

-
Our website has a wide range of information on practical and emotional matters – www.mariecurie.org.uk.

-
Our online forum is for people to share experiences and find and give support – www.mariecurie.org.uk/help for more information.

Marie Curie believes everyone should have equal access to all the care and support they need if they’re living with a terminal illness, regardless of their condition, disability or religious preference. We’ve launched a three-year project to look at the needs of three specific groups of people living with a terminal illness in Cardiff and the Vale:

-
People with dementia

-
People with learning disabilities

-
People with different religious views, including those with no religious beliefs

If you wanted to know more about the project or about Marie Curie services you can: 
· Visit our website www.
mariecurie.org.uk/diversity-project

•
Contact the office by calling 02920 426025 

•
Email Des.Brown@mariecurie.org.uk

https://www.mariecurie.org.uk/help/hospice-care/hospices/cardiff
The Mentor Ring 

Charity: 1149605

Area: Cardiff, Vale and wider area

Aims & Objectives

The Mentor Ring’s mission is to provide one-to-one support and guidance to people of all ages and backgrounds, helping them to overcome significant barriers to social inclusion. We help individuals and communities to tackle their personal challenges – whether it is in health & wellbeing, education, training, employment or settling in the UK.

Services

Our projects covers a variety of activities:

· Mentoring for young people and adults

· Signposting and help reaching other services 

· Youth volunteering 

· Advice and guidance for parents

· Story telling 

· Mum and baby group

· Basic English classes to facilitate cohesion and reduce isolation

· Well-being through healthy eating and yoga

Access 

Referrals can be made by email: please email the relevant contact for a referral form.

Contact  

 ( Adults) : admin@mentorring.org.uk  
If you want to discuss a referral or our projects, please contact the office on 02921 321073 

Office:Butetown Community Centre, 

Butetown,  Unit 4, Second Floor CF10 5JA.

Summary of Mental Health and Wellbeing Services for Black and Minority Ethnic Communities

· Advocacy Support Cymru - Provides a Free Independent and Confidential Mental Health Advocacy Service
· Alzheimer’s Society- Provides free Independent and Confidential Services for people affected by any type of Dementia. 
· CCAWs -  a mental health and wellbeing charity delivering support services across diverse communities.

· Cruse -Provides bereavement support

· Diverse Cymru - Range of equality services including a BME Mental Health Project 

· Marie Curie-provides specialist medical care, nursing care and therapies for people with any terminal illnesses including cancer, degenerative neurological diseases, heart failure and chronic respiratory disease.

· The Mentor Ring- provides one-to-one support and guidance to people of all ages and backgrounds.[image: image2.png]
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