Health and Wellbeing Services for young people in Cardiff and the Vale of Glamorgan


Some Health and Wellbeing Services for young people aged 11- 25 in Cardiff and the Vale of Glamorgan
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DEWIS Cymru on www.dewis.wales
This leaflet has been produced by Join the Dots- the Young People’s Involvement Group 
Contact c/o cavamh (Cardiff and Vale Action for Mental Health) 029 2022 2000, linda@cavamh.org.uk
Advocacy Support Cymru

Independent Mental Health Advocacy (IMHA)

Type of Organisation:  Charity No: 07524059 
Area: - Cardiff and the Vale of Glamorgan

Aims & Objectives
Provide a Free Independent and Confidential Mental Health Advocacy Service
Service 

You can request the support of  a mental health advocate who can support you with:
· Understanding your legal rights

· Medication and care

· Ward rounds

· Leave and discharge

· Complaints and Compliments

· Care plan meetings 

· Seeing your medical records

· Talking to medical staff

· Any other concerns 
Due to the wide range of ethnicities we work with, we engage interpreters and translators when need arises.
Access
You can access Independent Mental Health Advocacy if you are:

· Detained in hospital under the Mental Health Act (except sections 135 &136)

· Subject to a Community Treatment Order or Guardianship

· A Conditionally Discharged Restricted Patient

· Being considered for ECT or neurosurgery

· Informal in-patient in hospital or registered establishment, being treated or assessed for mental condition 
· In the community being supported by secondary mental health services
Contact  

Advocacy Support Cymru

Brook House, 2 Lime Tree Court, 

Mulberry Drive, 

Cardiff Gate Business Park, 

Cardiff 

CF23 8AB
Tel: 02920540444

Fax: 02920735620
Email: info@ascymru.org.uk
www.asccymru.org.uk
The Amber Project: Church Army

Charity No. 226226

Area: Cardiff, the Vale of Glamorgan and surrounding areas

Aims and Objectives
The Amber Project, which is based in Cardiff City Centre works with young people aged 14-25 who have experience of self-harm.

Service
The project offers both individual and group support; (including Counselling, One-to One Support, Theatre Workshops and Activity Based Workshops); packages of support are tailored to the needs of individual young people. All young people wishing to access the project attend an initial interview which is held at The Quaker Meeting House, Charles Street.  Further information can be found on our web-site : www.amberproject.org.uk . 

At present we are only able to offer a service in English.
Access
Self-referral, or any agency/ organisation working with young people

Contact
Caryl Stock 

Project Co-ordinator 

The Amber Project: Church Army 

The Quaker Meeting House 

43, Charles Street 

Cardiff 

Tel: 02920344776: 07905905437 

  

amber.project@churcharmy.org.uk 
  
web-site:  www.amberproject.org
Barnardo’s Cymru – Cardiff & Vale Family Support Services

Barnardo’s has 25 services operational across Cardiff and the Vale of Glamorgan. These services all work to meet the needs of vulnerable children young people and families living in the geographic remit of these two Local Authorities, providing support via a wide range of interventions. Whilst the methods may vary according to need, all services are underpinned by the same principle of working with individuals and families to improve the outcomes for children and young people. Cardiff and Vale Family Support services are grouped into 4 strands, each with its own strategic and operational management arrangements and designated workforce, but all working collaboratively as a locality of services rather than individual and separate silos. Support services such as finance volunteer management and admin are structured to operate across service boundaries and resources and skills are similarly shared. 
Services are changing post April 2018- update coming soon. 
Contact details for C&V Locality services:

Emotional and Wellbeing 
Children’s Services Manager: 
Tel no: 029 2057 7074 

Contact: Hayley Smith
Disability:
Children’s Services Manager: Hellen Taylor

Tel no: 029 2057 7074

Email: martine.palmer@barnardos.org.uk
Assistant Director Children's Services, Cardiff & Vale of Glamorgan Locality: Jackie Vining. Based at:
Barnardo's Cymru,Trident Court,East Moors Road,Cardiff. CF24 5TD 
Tel: 029 2049 3387
Email: jackie.vining@barnardos.org.uk
 

Beat – (formerly known as the Eating Disorders Association)
Charity No : 801343(England & Wales) SC039309 (Scotland)
Area: National

Beat provides support services for anyone affected by Eating Disorders across the UK 
Services

Helplines

Our helpline services provide support and information 365 days a year, 3pm - 10pm. Call our Helpline on 0808 801 0677 or 0808 801 0711 for the Youthline.

https://www.beateatingdisorders.org.uk/support-services/helplines 

One to One Chat

You can talk one-to-one with us using our secure instant messaging service. Beat’s advisors are highly trained, and available to talk to anyone affected by an eating disorder from 3pm – 10pm, 365 days a year. We’ll listen to your concerns in a non-judgemental way, provide you with support, and help you to decide on your best next step.

https://www.beateatingdisorders.org.uk/support-services/helplines/one-to-one 

Online Support Groups

Beat run a number of eating disorder online support groups for both those suffering and for carers.  Our support groups run every day of the week and are facilitated and moderated by our trained support staff.  Each day from 6pm – 7pm we have The Nest which is a confidential, inclusive and welcoming space for anyone wanting to share their eating disorder experiences.  Then from 7pm each day we run more focussed groups that support people affected by an Eating Disorder in different ways.  We have an online support group for under 18s suffering from an Eating Disorder called Pheonix held at 7pm on Sunday evenings.

https://www.beateatingdisorders.org.uk/support-services/online-groups 

HelpFinder

Search HelpFinder, Beat's directory of eating disorder services. Listings include NHS centres, counsellors, therapists, private clinics & support groups near you.

http://helpfinder.b-eat.co.uk/ 

Message Boards

Use our message boards to speak to people with similar experiences to your own and find peer support in a non-judgemental and understanding environment.

https://support.beateatingdisorders.org.uk/ 

Access

Anyone can make use of our services and there is no referral process.  More information about all of our services can be found on our website:  https://www.beateatingdisorders.org.uk/support-services 
Contact:
Jo Whitfield

National Coordinator, Wales

07458 045789

j.whitfield@beateatingdisorders.org.uk
www.beateatingdisorders.org.uk 

Bipolar UK- Youth Service 18 -25s

Charity
Area: Covers Cardiff and the Vale of Glamorgan. Support and advice services nationwide. 

Aims: Bipolar UK is the national charity dedicated to supporting individuals affected by bipolar along with their families, friends and carers.

Services

We provide a range of support services for individuals including a national network of support groups, a peer mentoring service, a moderated 24/7 web-based peer support forum plus national phone numbers for Information and Advice
Re Cardiff Youth Support group (Update 5 2 18)

There will be no Cardiff Youth Support group for the foreseeable future but all those who have attended in the past and those over 18 are able to attend the adult support group in Cardiff. Details here: https://www.bipolaruk.org/cardiff-support-group
Access

Service is open to anyone who is affected by Bipolar. The office is open 9-5 Mondays to Fridays. Out of hours the eCommunity operates 24/7 

Contact

Young people can contact the support line 0333 323 4459 
9am -5pm Monday to Friday
Also- access young people specific information section of the website: https://www.bipolaruk.org/information-for-young-people 

Web   www.bipolaruk.org
Cardiff Council Adult Community Learning (ACL)
Project: DICE (Disability Inclusion in Community Education)

Organisation:  Local Authority
Area:  Cardiff and Vale
Age Range: School leavers and 18+
Aims

Encourage adults with mental health issues to participate in learning. We offer free, discrete, courses which range from ICT, Digital Skills, Cookery and Creative Writing. The classes are small and allow learners to achieve an accreditation in a relaxed and supported environment.

Services
As above
Access
Self-referral and through support agencies. 

New learners can book an appointment at Severn Road for advice and guidance on courses.

Contact
Jill Thomas jithomas@cardiff.gov.uk
Severn Road Adult Centre

Canton

02920872030

DICE courses are available online and how to enrol www.cardiff.gov.uk/learn 

Cardiff Women’s Aid –  Safe As - support for young people
Services include:

· Counselling for young people

· SODA (Survivors of Domestic Abuse)- a  group programme for 13 to 18yr olds affected by Domestic Abuse who Self-Harm or have Suicidal Thoughts

Contact: Referrals can be made by services, parents and children and young people through the Safe AS referral form where you can indicate which service you would like. Alternatively you can contact the scheme on manager@safeascwa.org.uk
Tel: Cardiff Womens Aid   029 2046 0566
Mindhub – Cardiff Youth Council
Helping you along your journey

This on line Hub has been newly created by young people for young people. It provides information and links to services in relation to emotional health and wellbeing. (useful for people from both Cardiff and the Vale)
See www.mindhub.wales
Impact - Cathays Community Centre

Type of organisation: Charity No. 1122532 Company limited by guarantee no. 6141902

Area: South Wales

Age range: 13-21

Aims and Objectives: 

The young people have stated that we provide a friendly and safe environment which allows young people to become friends with like-minded young people. They also said that we offer an opportunity to develop life skills through different workshops and they have grown in confidence to become their true self. More project information can be found on the following website  www.impactlgbt.org.uk or https://www.cathays.org.uk/youth-clubs-cardiff/lgbt/ or on Facebook IMPACT Cardiff
We also offer the C-Card scheme throughout the sessions for anybody who needs any sex and/or relationship advice.

Contact:

Francesca Morris

Youth Provision Manager 

Cathays Community Centre

Canolfan Gymuedol Cathays

36 Cathays Terrace

Cathays 

Cardiff

CF24 4HX

029 20373144

07731874242

accreditation@cathays.org.uk
lgbt@cathays.org.uk
CGL- Change, Grow, Live

Emotional Wellbeing Service - Cardiff and the Vale

The Emotional Wellbeing Service is a free and confidential service for young people aged 10 - 17 in Cardiff and The Vale of Glamorgan.

We focus on providing early, brief intervention to promote good mental health, self-esteem, emotional resilience and regulation plus issues related to wider risk taking behaviours. This includes, but is not limited to drugs and alcohol; sexual health and positive relationships; self-harm; criminal activity; and emotional health).

We work in conjunction with partner agencies to ensure young people receive the support they need, from the right service, at the right time, to avoid escalating issues.

How to contact us

Visit the Emotional Wellbeing Service website. www.changegrowlive.org/young-people/emotional-wellbeing-service-cardiff-and-the-vale
We always welcome new clients, so please get in touch if you are interested in getting help from the service or you’d just like to ask some questions. 

You can call us on 0800 008 6879 or email us on SPOC@cgl.org.uk.

Referral
If you would like to refer yourself or someone else to the service you can call, email or or send a referral form in the post to The Emotional Wellbeing Service, Unit 13, Coopers yard, Curran Road, Cardiff, CF10 5NB.

You can also complete our online referral form on the main Emotional Wellbeing Service www.changegrowlive.org/young-people/emotional-wellbeing-service-cardiff-and-the-vale
We provide:

· 1-2-1 key working

· Group work

· Opportunities for volunteers

· Advice and support for professionals

Can’t make your appointment?

It’s really important that you let us know. Ideally please call us on 0800 008 6879. You can also email to let us know on SPOC@cgl.org.uk.

Early Intervention & Prevention 

Youth Mentoring Programme

Type of Organisation:  Cardiff Council Local Authority (Education) 
Area: - Cardiff 

Aims & Objectives

Cardiff Youth Service provide Pre -16 one to one support to improve barriers to attendance, attainment, behaviour and emotional wellbeing. 

The programme also seeks to work with young people post 16 to develop their capacity to engage with education, training and or employment.
The programmes are a strength based approach and seek to give young people the strategies to cope following the end of the intervention.
Service 

You will receive the support of a professionally qualified youth worker/youth support worker. The worker will seek to understand the barriers to your engagement and work with you to identify strategies to overcome them.

The service utilises youth work principles to build working relationships with young people 11-19 years of age. They then work with young people one to one as well as providing advocacy and brokerage skills to allow young people to access other specialist services if required.
Access

You can access the youth mentoring programme if you meet the following criteria:

☐ 
Present on the current Vulnerability Assessment Profiling (VAP).
☐
In school years 7-11.
☐
Evidence of risk taking behaviour i.e. Substance Misuse, YOS, CSE.
☐
Evidence of risk that contributes to poor attendance or attainment.
☐
Able to work towards full participation in a school or Step 3 / 4 / 5 programme
☐
Looked After (LAC) or at risk of becoming LAC or otherwise vulnerable, e.g. Child in Need
☐
Current involvement with Education Welfare / Social Worker / Social Service Input
☐
On the Fair Access Panel (FAP)

☐
Not in Education, training and or employment.

Contact  

James Healan

Early Intervention & Prevention 

Rm 422 County Hall

Atlantic Wharf

Cardiff Bay 

CF104UW

Email: EIPreferral@cardiff.gov.uk
Prince’s Trust
Charity:  Youth charity

Project: Fairbridge Programme
Area: Cardiff and the Vale of Glamorgan
Aims and Objectives/ Services

A personal and social development programme, aimed at young people (16-25) and not in Education, Work or Training who need support to develop their confidence, motivation and self-esteem; to help support them into education, training, employment or volunteering opportunities. 

The programme can include activities such as Rock Climbing, Canoeing and Gorge Walking; Drama, Sports, Employability skiils, Life Skills (cooking & budgeting) and Community Projects; with regular 1:1 support provided

Contacts
To book a place:

Free phone 0800842842

Or call 029 2043 7012 or 07985 453257

You can also apply via our website: www.princes-trust.org.uk
The Sprout - Promo Cymru
Charity:  No.  1094652

Project: the Sprout.co.uk
Area: Cardiff 
For young people aged 11- 25
Aims and Objectives

To give a voice to young people in the city- Your Sprout- Your Shout. We also are the Cardiff arm of the national information and advice website CLIConline and have a directory of services and organisations in the city.
Services

The website (TheSprout.co.uk)  is here for all young people in Cardiff to share their news, views and opinions, whether through articles, poems, videos or photos.

The website is bilingual and we encourage submissions in Welsh

Access

You can register at any time at TheSprout.co.uk, there’s a little pink button in the top left hand corner

If you want more info, contact us on Facebook (search for “TheSprout.co.uk”), Twitter (@FeedTheSprout) We also have monthly editorial group meetings in Cardiff Central Library, always the last Thursday of the month at 4.30pm, feel free to bring a friend.

Contacts

TheSprout.co.uk (ProMo-Cymru)

029 2046 2222

TheSprout.co.uk

https://www.facebook.com/TheSprout.co.uk

https://twitter.com/FeedTheSprout
Student Minds

Area: Cardiff 

Self-help – eating disorder peer support groups 

Aims & Objectives – summary 

We run student support groups so that students experiencing mental health difficulties have access to a supportive environment in which they can talk openly about life, university and mental health. 

Services 

Weekly support groups for students experiencing eating difficulties in Cardiff University Students Union, every Thursday during term time in room 4H, 6:15-7:15pm. 

Access 

Casual basis – can just turn up! 

CONTACTS– named contact if possible, address, telephone, fax, email, website. 

Jessica Chalkley or Zoe Hurrell: Cardiff@studentminds.org.uk. 

Website for the national charity: Studentminds.org.uk 

Facebook: facebook.com/studentmindscardiff 

Twitter: @studentmindscdf
 Switched On Young People’s Substance Use and Wellbeing Service 
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Area: Cardiff and the Vale
Services include:

· One to one confidential support for young people up to 25, who want help with reducing or stopping drug or alcohol use. Referral to other services, who can support young people for a wide range of issues.
· Educational Sessions for young people - in schools, youth and community settings and just about anywhere!

· Educational Sessions for practitioners – for any practitioners who work with children and young people, free of charge in (mostly) any venue.

· Needle and syringe exchange for young people.
Who are Switched On?

Switched On are a multi-agency team, consisting of Nurses from the University Health Board, Health Promotion Practitioners from Public Health Wales and a diverse communities lead from Newlink Wales

Switched On manage the Red Button website, which is an information resource for young people. The website can be accessed at www.red-button.org 
Contact: 029 22330291 / 02922330292 or lisa.cordery@wales.nhs.uk  
Voices from Care 

Advice and Support Project

Organisation: Service User Led, 3rd Sector
 Area: All Wales
Aims & Objectives

VOICES FROM CARE is an organisation for children and young people who are or have been looked after by local authorities in Wales.  Voices is unique in that it is run by people who have experienced the care system themselves.

At VOICES FROM CARE we bring children and young people together throughout Wales, who are, or have been looked after by local authorities, voluntary and private organisations, in order to: 1) provide opportunities, 2) improve conditions, 3) promote the voice of children and young people, 4) protect their interests.

VOICES FROM CARE provides an Advice and Support Work Project which provides advice, advocacy and support to children and young people, including access to counselling sessions.  Examples of work in the area are: - supporting young people at meetings, assisting them to ensure that they have support from Social Services in their education / leaving care etc., helping them to seek legal advice, support to become involved in the work of VOICES FROM CARE, emotional support
Service

· Advice / Support / Advocacy

· Counselling

· Member events/ workshops and consultations

Access 

Self referral or referral by a third party with service user’s permission

Contact  

Voices From Care

39 The Parade

Roath

Cardiff

CF24 3AD

Tel : 02920 451431

Fax : 02920489136

Email : info@vfcc.org.uk
Website : www.vfcc.org.uk
Young Minds UK
The Voice for Young People’s Mental Health and Wellbeing

Area: National UK website and helpline

Help for young people, parents, professionals.

Contact: 

www.youngminds.org.uk
Parent helpline - 0808 802 5544

Summary of Health and Wellbeing Services for Young People
· Advocacy Service Cymru- (Cardiff and Vale) Free Independent and Confidential Mental Health Advocacy Service : 

Tel 0292054044 ,  Email: info@ascymru.org.uk
· The Amber Project  (Cardiff and Vale) - works with young people aged 14-25 who have experience of self-harm 
Tel: 02920344776: 07905905437, Email: amber.project@churcharmy.org.uk
· Barnardos Services - provides a range of services including Emotional Health & Well Being services: Tel:  02920 577074
· Beat - Provides information, help and support for people affected by eating disorders – Helpline 0808 801 0677; Youthline  0808 801 0711
· BiPolar Youth Service - contact the support line 0333 323 4459 9am -5pm Monday to Friday

         Also- access young people specific information section of the    

          website: 
          https://www.bipolaruk.org/information-for-young-people 

· Cardiff Council Adult Learners Dice Project -  provides a range of free educational courses for people 18+ with an experience of mental health issues. 

Email jithomas@cardiff.gov.uk or Tel: 029 2023 1652
· Cardiff Women’s Aid –  Safe As- support for young people inc. counselling, SODA (Survivors of Domestic Abuse)- a  group programme for 13 to 18yr olds affected by Domestic Abuse who Self-Harm or have Suicidal Thoughts

 Tel: Cardiff Women’s Aid   029 2046 0566

· Cardiff Youth Council- Mindhub (Cardiff & Vale service) on line portal (Cardiff & Vale) -  provides information and links to services in relation to emotional health and wellbeing. www.mindhub.wales
· Impact - Cathays Community Centre- LGBT group for young people aged 13- 21

Tel: 029 20373144 or  07731874242

accreditation@cathays.org.uk or lgbt@cathays.org.uk
· CGL- Emotional Wellbeing Service (Cardiff and Vale) - is a free and confidential service for young people aged 10 - 17 in Cardiff and The Vale of Glamorgan. Based at 57 - 59 St Mary Street, Cardiff. Call 0800 008 6879 or email  SPOC@cgl.org.uk.
· Early Intervention and Prevention, Youth Mentoring Programme, Cardiff  seeks to work with young people post 16 to develop their capacity to engage with education, training and or employment. Contact  James Healan, Email: EIPreferral@cardiff.gov.uk                      
· Prince’s Trust- Fairbridge programme (Cardiff and Vale)- A personal and social development programme, with a range of activities aimed at young people (16-25) and not in Education, Work or Training. Tel Free phone 0800842842, or call 029 2043 7012 or 07985 453257, or www.princes-trust.org.uk
· The Sprout, Promo Cymru- a voice to young people in Cardiff - Your Sprout - Your Shout; the Cardiff arm of the national information and advice website CLIConline; holds a directory of services and organisations in the city.
Tel:  029 2046 2222, TheSprout.co.uk; https://www.facebook.com/TheSprout.co.uk

https://twitter.com/FeedTheSprout
· Student Minds – Weekly Eating Disorder Support Groups at Cardiff University; Cardiff@studentminds.org.uk.
· Switched On Substance Use / Wellbeing service

Education and advice for children and young people up to 25 and practitioners who work to support them.
Tel: 029 22330291 

www.red-button.org email: lisa.cordery@wales.nhs.uk
· Voices from Care - for children and young people who are or have been looked after by local authorities in Wales -  provides an Advice and Support Work Project 
Tel : 02920 451431 ; Email : info@vfcc.org.uk;  Website : www.vfcc.org.uk
· Young Minds UK-The Voice for Young People’s Mental Health and Wellbeing- Help for young people, parents, professionals. Contact: Parent helpline - 0808 802 5544  www.youngminds.org.uk
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