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This leaflet has been produced by Cardiff and Vale Mental Health Forum Vale Members Group

Contact c/o cavamh: 029 2022 2000

linda@cavamh.org.uk
Alzheimer’s Society (Cardiff and Vale)

Registered Charity: No. 296645

Summary of aims & objectives: 

Alzheimer's Society is the UK 's leading support and research charity for people with dementia, their families and carers.

Alzheimer’s Society champions the rights of people living with dementia and the millions of people who care for them.

Alzheimer's Society supports people to live well with dementia today and funds research to find a cure for tomorrow.

Services: 

· National Dementia Connect helpline open 7 days a week -  0330 150 3456 open 7 days a week or if you speak Welsh, call our Welsh-speaking support line on 03300 947 400. Please see: https://www.alzheimers.org.uk/dementia-connect-support-line
· Community Dementia support service offering practical and emotional support – telephone and face to face (please see video to highlight support provided: 
https://youtu.be/X2u6ulp0-3M
· Support to access local services and statutory agencies

· Companion call service

· Dementia support for young people with dementia and community support service

· Information sessions for Carers 

· Carers support groups

· Dementia Cafes

· Various activity groups, eg. singing for the brain

· Wide range of information and fact sheets on dementia, caring and related topics

· Annual newsletter

· Training in dementia care
Access

Open referral system through telephone or online. This includes self-referrals, through other agencies or privately.

Contacts: 

Sian Biddyr, Dementia Connect Local Services Manager 

Alzheimer’s Society (Cardiff and Vale) First floor, S4C Office, Parc Ty Glas, Llanishen, Cardiff CF14 5DU
Email: southeastwales@alzheimers.org.uk
Carers Trust South East Wales
Charity
Area 

Cardiff & Vale  (Counselling service covers The Vale, increasing to Cardiff currently) 

Aims & Objectives

Counselling Service:

To offer counselling to unpaid carers across the Vale of Glamorgan, who care for a family member or friend who has dementia or dealing with mental health issues.

We offer 10 free counselling sessions

We then have a 3 month re-referral process once sessions have been completed.

Currently run a carer’s peer group fortnightly. 

Service

Counselling service details as mentioned above:

Post covid: 

Possibility of being able to offer safely face to face counselling.

Possible emergence of a second carer group (evening). When safe to meet inside. 

Currently taking on two student counsellors which will lead to hopeful expansion into Cardiff.

Access 

Referrals can be made into the Cardiff and Vale Gateway team. 

02921 921024

Anyone can make a referral into the counselling service. 
Contact  

Cardiff and Vale Gateway - 02921 921024

Blayne Wherrett – Counsellor MBACP

Email: blayne.wherrett@ctsew.org.uk
CUBE – Community United Barry 4 Everyone
Type of Organisation: 3rd Sector, Not for Profit 

Area: Cardiff & Vale  
Aims & Objectives: 

To offer whole family support for families, women, men and children who are living with domestic abuse, mental health and addictions, we work restoratively (which means we put the person at the heart of everything we do, and the person is the expert in their own lives) 

Services

We are early intervention, prevention and offer support after crisis. 

We are a community of 28 people with lived in experiences that have come together to develop services for the community of Barry and the Vale of Glamorgan 

To set up a 1 stop centre in Barry all under 1 roof (we are based in the Gallery, 2 Broad Street) 

Access 

We offer 1 to 1 support, group support for men and women, relationship and parenting support, art groups and many other types of support, we are needs lead, we work with the person to develop their own plan of action. 

Contact  

Website- www.cubecentre.co.uk 

(10) CUBE Community United Barry 4 Everyone | Facebook where you find all our services.
Diverse Cymru 
Charity
Area: Cardiff & Vale
Aims & Objectives

BME Mental Health Recovery project 

What we do 
Diverse Cymru provides a recovery based project for Black and 

Minority Ethnic (BME) people living in Cardiff and the Vale of Glamorgan who are affected by mental ill health. 

We take a holistic approach, use solution focussed methods that promote 

recovery, empowerment and independent living in the community. 

Our Project can help you set goals and review your progress to reach your 

full potential in areas of your life which could include: 
· Emotional and mental well-being 

· Confidence and Self-esteem 

· Offending and substance misuse 

· Physical health 

· Housing/Managing tenancies 

· Communications and language skills 

· Education and training 

· Life skills 

· Money (and benefits) 

· Cultural and religious needs 
· Family and parenting relationships (including domestic abuse)
· Jobs and volunteering

·  Social and recreational/leisure 

Our Project also works to raise awareness of issues surrounding BME 

mental health and to help reduce discrimination and inequality. We can offer understanding and non-judgemental support in areas which will help focus on recovery such as: 
· Individual support and advocacy 

· Community support 

· Information and advice 

· Befriending and volunteering opportunities 

· Signposting for individuals, family members and carers 

· Hospital visits for in-patients 

Who we work with 
· People from the Black, Minority and Ethnic Community 

· Asylum seekers/ refugees. 

Services

BME Mental Health Recovery Project – Changes During the Pandemic

During the pandemic our support has been via telephone or online. We are now seeing service users face to face if it is essential, following COVID 19, risk assessments and government guidelines.

All Wales BAME Mental Health Online/ Telephone Support Project
(New project below funded by Welsh Government in the light of the pandemic).
The aim of the project is to support individuals from BAME communities who have mental ill health or lived experience of mental ill health. The project aims to improve mental wellbeing as well as to reduce social isolation through activities, support group, workshops, events etc. The project also will be providing one to one telephone support through our telephone helpline. This is an all-Wales project. 
Access 

Contact  
The BME Mental Health Team on 029 2036 8888 option 4.

See https://www.diversecymru.org.uk/bme-mental-health/
Glamorgan Voluntary Services ( GVS) Befriending Project 
Charity No: 1163193
Service: Voluntary sector - in collaboration with Vale council /Health & social care services.
Area: Vale of Glamorgan
Aims & Objectives

Overall aim —- To keep vulnerable people independent for as long as possible, developing sustainable community support 

and  preventing the need for crisis support.

To help people remain independent ,helping them to access

Community services, signposting to services which address 

Financial and benefit issues, loneliness ,isolation, parenting support ,access to advocacy ,transport, condition specific issues, housing & info on social activities & other topics. 
Services

Information by phoning or personal visits to most vulnerable for emotional support, depending on assessment. This has continued throughout covid.
Access

Health referrals through daily triage meetings  , telephone 

or emails Professionals 
Contact

Carole@Gvs.wales  

Communications Hub directly on – 01446 729534

Mind in the Vale of Glamorgan

Charity: 1066411
Area: Vale of Glamorgan
Aims & Objectives

Mind in the Vale of Glamorgan is an independent mental health charity who affiliate to Mind National.  We work with and for people who experience mental health problems, ages 16 plus.  We provide information so people are aware of their rights and can make informed choices. 

We believe that one size doesn’t fit all, we offer a bespoke, person centred service working in partnership with all agencies; Primary & Secondary Care for the benefit of the individual.

To provide a service that is accessible, adaptable, person centred and recovery focused.  People who access our service should have an active involvement in the planning and delivery of our service.

To challenge stigma and discrimination experienced by people who are marginalised by society.

To assist people to achieve their goals and ambitions
Services

Offering a number of different engagement routes:

Telephonic, Video Link, Face to Face.

New Services post covid
Wellbeing, Social Prescribing and Single Point of Access in Primary Care Central Vale

Fast Track referral process for priorities – people contacted within 24 hours.
Access 

Self-refer via our website or telephone or email

GP referrals, Vale Locality Mental Health Team, Other Agencies, family or friends

https://mindinthevale.org.uk/ 

Contact  

Caroline Chapman

29 Tynewydd Road 

BARRY

Vale of Glamorgan CF62 8HB  
Tel : 01446730792

admin@mindinthevale.org.uk 

Platfform for Change

Mental health charity 

Area: Cardiff/Vale/wider area

Aims and Objectives/ Service in the Vale

To support people with their mental health and tenancy management in order to gain independence.

Vale of Glamorgan service includes:

· Supported accommodation

· Dispersed (falls under supported accommodation)

· Floating

· Housing support and advice (HSA)

· Mental health link worker (homeless applications through council)

Access: 

Supported accommodation: Housing related support referral form (HRS) to be completed and obtained from the Vale of Glamorgan council or via Pobl Drop in located on Holton Road and submitted to Supportingpeople@valeofglamorgan.gov.uk
Dispersed: Referrals can be made via HRS form through he Council indicating that it is for Dispersed or through PARIS system used by NHS staff.

Housing Support and advice: Referrals to made made through the health board.

Floating support: HRS form to be submitted to the council.

Mental health link worker: Referrals made through homelessness applications through the Council

Contact:   

· Roisin O’Kelly – Service manager for the Vale – 07794283378

· Hannah Sambrook – Senior case worker for Floating support - 07771766583

· Rhonda Collins – Senior case worker for Supported housing and dispersed scheme - 07889808768

Riverside Advice

Charity

Area: Cardiff/Vale of Glamorgan 

Aims and Objectives

Welfare Benefits, Debt and Housing advice to the most vulnerable people including those with Mental Health Illnesses, those susceptible to Suicide and Self Harm, carers and those with Dementia. 

Service

Services are targeted, bespoke and designed to reduce barriers and increase accessibility for vulnerable people, with 90% of our clients experiencing mental health illnesses. Utilising the early intervention and prevention principle we gain the best outcomes for our clients, timely intervention impacting positively on health, mental health and wellbeing, with the clear link between financial wellbeing providing good health and wellbeing. 

Over 80% of our work is through referrals from our partner organisations, where we have developed trusted partnerships with over 100 organisations and services from all sectors
Contact: 
Ring 029 2034 1577, for an appointment
Summary of Vale of Glamorgan Mental Health and Wellbeing Services 

· Carers Trust South East Wales 

Counselling Service via Cardiff and Vale Gateway - 02921 921024

· CUBE – Community United Barry 4 Everyone 

Offering whole family support for families, women, men and children who are living with domestic abuse, mental health and addictions. 

Via Website- www.cubecentre.co.uk;
(10) CUBE Community United Barry 4 Everyone | Facebook where you find all our services.

· Diverse Cymru BME Mental Health Recovery Project 

Provides a recovery based project for Black and 

Minority Ethnic (BME) people living in Cardiff and the Vale of Glamorgan who are affected by mental ill health. 
Contact  The BME Mental Health Team on 029 2036 8888 option 4.See https://www.diversecymru.org.uk/bme-mental-health/
· Glamorgan Voluntary Services ( GVS) 
Befriending Service, aiming to keep vulnerable people independent for as long as possible, developing sustainable community support.
Contact : Carole@Gvs.wales  or Communications Hub directly on – 01446 729534

· Mind in the Vale of Glamorgan-

Working with and for people who experience mental health problems, ages 16 plus via telephonic, video Link, face to face, inc.; Fast Track referral process for priorities – people contacted within 24 hours.
Self-refer via website, telephone or email

· GP referrals, Vale Locality Mental Health Team, Other Agencies, family or friends. See https://mindinthevale.org.uk/  for info.
· Platfform for Change

· Supporting people with their mental health and tenancy management in order to gain independence. 
· Contact: Roisin O’Kelly – Service manager for the Vale – 07794283378 ; 
· Hannah Sambrook – Senior case worker for Floating support – 07771766583 ; 
· Rhonda Collins – Senior case worker for Supported housing and dispersed scheme - 07889808768

· Riverside Advice

· Welfare Benefits, Debt and Housing advice
· Contact: Tel: 029 2034 1577, for an appointment
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