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October 2021 Info-Burst 
 

Welsh Ambulance Service In the News 

 Woman thought her husband was snoring – but he was having a 
cardiac arrest in his sleep 

 Suspended sentence for man who assaulted paramedic  

 Welsh Ambulance Service appoints palliative care paramedics in 
UK first  

 Praise for theatre staff after medical drama  

 Military to support Welsh Ambulance Service  

 

Join us for our Autumn Online Engagement events: 
26th November, Learn about the NHS 111 Wales Website  

Awareness and demonstration session on how the NHS 111 Wales 

website, how to navigate the site to look for what you want and how to 

use the symptom checkers. 

 

29th November- Carers Are You prepared?  

Hints, tips and helpful ways to plan ahead, preparing for the What if? 

 
30th November- Mental Health & Wellbeing Support 

As winter approaches, where to get the right support for you, your loved, 

your neighbours or the people you care for… 

 

More details about these Autumn Online Events, including 
joining details will follow shortly. 
 

Please Use Our Service Wisely 
As autumn is here and winter fast approaches, we are very busy here at 
#TeamWAST. Please use our service wisely and keep 999 for those 
who really need an ambulance. The Welsh Ambulance Service is 
receiving a very high volume of calls right now, not everyone who calls 
999 needs an ambulance, there may be other services which could help. 
Here are some links which explain more: 

 What service do I need? 

 Find out about Services near you  
 

https://www.ambulance.wales.nhs.uk/Default.aspx?gcid=1833&lan=en
https://www.ambulance.wales.nhs.uk/Default.aspx?gcid=1833&lan=en
https://www.ambulance.wales.nhs.uk/Default.aspx?gcid=1834&lan=en
https://www.ambulance.wales.nhs.uk/Default.aspx?gcid=1836&lan=en
https://www.ambulance.wales.nhs.uk/Default.aspx?gcid=1836&lan=en
https://www.ambulance.wales.nhs.uk/Default.aspx?gcid=1837&lan=en
https://www.ambulance.wales.nhs.uk/Default.aspx?gcid=1838&lan=en
https://twitter.com/hashtag/TeamWAST?src=hashtag_click
https://111.wales.nhs.uk/what-service-do-i-need/
https://111.wales.nhs.uk/localservices/Default.aspx
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NHS 111 Wales 

NHS 111 Wales is a new, completely free way to contact the NHS from 
landlines and mobiles. Find out more on our website. If you feel unwell, 
you can go to the NHS 111 Wales website. The NHS 111 Wales 
Website Health A-Z also has lots of useful information on many topics. 
 
On the website you’ll also find our online symptom checkers which allow 
you to check your symptoms at your convenience and advise you what 
to do next. With over 30 symptom checkers to choose from including 
generally unwell, vomiting, rash and dental pain visit the symptom 
checker for more information. 
 

Post Covid 19 Syndrome/Long Covid 

For some people who have had Covid, they may continue to suffer with 
ongoing symptoms, often referred to as Long COVID or even Post 
COVID-19 Syndrome. There is at this point no medical definition or list of 
expected symptoms, two people with long COVID can have very 
different experiences. For information on how to aid you through your 
recovery visit the NHS 111 Wales website. 
 

Public Health Wales latest statement about Covid 19: 

This can be found on the Public Health Wales website.  
 

People & Community Network  

The Welsh Ambulance Service People & Community Network will 
enable you to be more involved with the Welsh Ambulance Service and 
have your say about how our services are delivered. If you would like to 
join the People & Community Network, please complete this online form. 
 

Welsh Government Consultations: 

 Period Dignity Strategic Action Plan 
 

Unpaid Carers 

The Welsh Government is launching a new campaign this autumn, 
supported by Carers Wales and Carers Trust Wales. Many unpaid 
carers are unaware of their rights, and many are yet to identify as an 
unpaid carer. You will hear and see a call to #makeyourselfknown and 
find out more about the support available to you as an unpaid carer.  
 

https://www.ambulance.wales.nhs.uk/Default.aspx?pageId=315&lan=en
https://111.wales.nhs.uk/
https://111.wales.nhs.uk/Encyclopaedia/
https://111.wales.nhs.uk/SelfAssessments/default.aspx
https://111.wales.nhs.uk/encyclopaedia/c/article/coronavirus(2019ncov)
https://covid19-phwstatement.nhs.wales/
https://bit.ly/3cdznEE
https://gov.wales/period-dignity-strategic-action-plan
https://gov.wales/carers-rights
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Below is a Campaign Toolkit which provides more detail on the 

campaign and how you can get involved. 

Tool Kit for Carers 

Rights Awareness Campaign FINAL.pdf

CRAC Briefing 

24.9.21 FINAL.pdf
 

 
Carers Wales Training  
Representing carers – Introductory Training 12th October at 5.30pm for 
those people who want to know more about how to get involved and 
influence services locally and nationally. 
Representing carers – Advanced Training 13th October at 5.30pm for 
those who already have a reasonable level of experience in representing 
unpaid carers and influencing services locally. 
 
Carers Rights and Self Advocacy Training 
Sessions on 2nd December, 27th January and 24th February 2022. This 
self-advocacy training aims to help you understand your rights as a 
carer, the system, as well as consider ways for you to be able to 
negotiate with professionals in a positive way. Register online.  
 
Carers Rights Day November 2021  
Ceredigion events: 
Ceredigion has arranged a series of events for Carers Rights Day. 
 

Older People 

Older Peoples Commissioner for Wales - Keeping well this Winter 

Older People 

Leaflet (E).pdf   
Older People 

Leaflet (W).pdf    
 

Taking Action against Ageism Training for Stakeholders 

Online training is being delivered by the Older People’s Commissioner 

for Wales for older people and those that work with them to recognise 

and challenge ageism and age discrimination. Please book your place 

online.  

 
Get There Together 
A series of videos have been created to help people with dementia or a 
Learning Disability get back out unto the community. Find them online in 

https://www.eventbrite.co.uk/e/being-a-carer-representative-introductory-training-tickets-166146814595
https://www.eventbrite.co.uk/e/advanced-carer-representation-training-tickets-166151249861
https://www.eventbrite.co.uk/e/carers-rights-and-how-to-advocate-for-yourself-tickets-159409611439
http://www.ceredigion.gov.uk/resident/social-care-wellbeing/support-for-carers/carers-rights-day-2021/
https://tocyn.cymru/event/fba98533-1817-41ee-8403-03c9adbd6b8b/s
https://tocyn.cymru/event/fba98533-1817-41ee-8403-03c9adbd6b8b/s
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English or Welsh. You can also find out more about the videos on the 
Bevan Commission website or read the statement from Alzheimer’s 
Society. 
 

Health and Wellbeing 

 Are you staying physically well, looking after your mental health, 
keeping connected and helping others? How are you doing?  

 Wales Wellbeing has launched a public survey, assessing how the 
ongoing coronavirus pandemic has impacted the wellbeing of the 
Welsh population. 

 The Welsh Ambulance Service Mental Health Support leaflet is a 
useful tool which can signpost you to a number of excellent helplines.  

 Anyone experiencing domestic violence can contact Live Fear Free, 
free of charge by phone, online chat, text or email – 0808 80 10 800. 

 

The Cardiff and Vale Recovery & Wellbeing College 

Autumn Term 

Prospectus.pdf  

A new prospectus, full of great courses for anyone living 
with mental health issues, carers and those working in 
mental health.  

 

Involvement_Matters

_1_Oct21.pdf  

New Involvement Matters newsletter from Cardiff and 
Vale Action for Mental Health. 

 
The Welsh Ambulance Service would like to hear from you! 
We care about your experience, and your feedback is vital in improving 
the quality of the care we provide. You can give us your feedback online 
using our ‘Have Your Say’ form.  
 
Looking ahead to November: 
Sensory Loss Awareness Month 

National Stress Awareness Day 

Carers Rights Day 
 
Contact us:  
Patient Experience & Community Involvement Team  
Phone: 0300 123 9207 Email: Peci.team@wales.nhs.uk 
Visit the Get Involved page on our website: www.ambulance.nhs.uk 
Follow us on Twitter: @WelshAmbPIH 

https://rb.gy/lkzstg
https://rb.gy/yrgqle
https://www.bevancommission.org/post/get-there-together-a-resource-to-support-the-people-of-wales-to-access-their-communities-safely
https://www.alzheimers.org.uk/news/2021-05-12/get-there-together-videos-support-people-dementia-wales-coronavirus
https://www.alzheimers.org.uk/news/2021-05-12/get-there-together-videos-support-people-dementia-wales-coronavirus
https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/how-are-you-doing/
https://wales-wellbeing.co.uk/en
https://111.wales.nhs.uk/pdfs/Helplines_leaflet.pdf
https://gov.wales/live-fear-free/contact-live-fear-free
https://www.ambulance.wales.nhs.uk/en/66
http://wcb-ccd.org.uk/single_post.php?var=3468
https://www.awarenessdays.com/awareness-days-calendar/national-stress-awareness-day-2021/
https://www.awarenessdays.com/awareness-days-calendar/carers-rights-day-2021/
mailto:Peci.team@wales.nhs.uk
http://www.ambulance.nhs.uk/

